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 The PVA North Central Chapter follows PVA National’s Guidelines requiring member services in eight man-

dated programs: Administration, Service, Communications, Membership, Liaison, Fundraising, Advocacy and 

Sports & Recreation. 

Administration 

   The Chapter Administration Program oversees the day to day activities and the overall management of the 

Chapter’s operations. The Chapter has a full-time Executive Director and Government Relations Director and a 

part-time Administrative Assistant.  The Chapter office is located at 209 N. Garfield Ave, Sioux Falls, SD 

57104 and the regular office hours are 8:00 a.m. to 4:00 p.m. Monday through Friday.   

Service 

Our National Service Officer (NSO) Brad Friez is located at the Dakota Regional Service Office, 2501 W. 
22nd St., in Sioux Falls, SD. The NSO’s duties are to ensure that our members are receiving the quality health 
care and benefits they are entitled to.   Fiscal year 10/01/2021 - 09/30/2022 this office 
served 514 clients (Veterans and family members) and had 2,377 contacts for 359 issues which resulted 
in awards of $ 2,586,816.00 in benefits for Veterans and/or family members.   
We continue to assist with some Nebraska and NW Iowa Veterans along with our Veteran clients in North Da-
kota and South Dakota.  The ALS Clinic at the Sioux Falls, SD VA takes place two times per month and we 
are an integral part of the team who meets with those Veterans and their caregivers.  However, we are not pres-
ently a part of the SCI Clinic that also meets two times per month and the VA expects those SCI Veterans who 
do want to meet with us during that SCI visit to venture over to our office across the street from the VA Hospi-
tal even during the cold of winter and the heat of summer.  We have mentioned our deep level of concern 
about our lack of involvement to the SCI Team and their chain of command including the Chief of Staff who is 
the Acting Director in last week’s Stakeholder’s call. This is a work in progress.   
Some highlights of this past year include assisting a 98 year old WW II Veteran who had been previously on 
the VA’s Non-Service Connected Pension and with our help he was rated at 100% for his loss of hearing.  His 
family was concerned about his risk of falling and getting him to at least 70% gave him that opportunity to re-
side at a VA Contracted Nursing Home.  Another highlight was assisting a surviving spouse of a Blue Water 
Navy Veteran.  Previously she had been awarded a retro payment of over 270,000.00 and because of another 
presumptive condition that her late husband suffered from she was awarded another 91,000.00 in bene-
fits.  With her on-going DIC she will soon have been awarded over a half million dollars in benefits. A third 
highlight was of a United States Army Veteran who had served in Vietnam.  Previously we helped get him rat-
ed for prostate cancer and more recently we were able to get him rated for his bladder cancer as that became a 
presumptive condition as well.  His retro payment for the bladder cancer was slightly over 300,000.00.  Anoth-
er highlight was sitting in on a Town Hall meeting back in May at the local VA Hospital in Sioux Falls.  This 
was an opportunity to hear directly from the current VA Secretary, the Honorable Denis McDonough who con-
ducted this Town Hall.  In our opinion he seemed to be a humble and approachable leader who was sincerely 
concerned about a variety of Veterans issues.  Lastly, our office was instrumental in pushing the awareness of 
the National Veterans Golden Age Games that took place in July of 2022.  We had spoken to the local Director 
of this event and actually had him scheduled to appear at the local PVA North Chapter meeting and then he 
explained later that because of COVID VA had wanted to have a smaller footprint for this event and instead of 
having ambulatory, vision impaired and wheelchaired participants they were initially going to do away with 
the wheelchaired participant category. We expressed our concern to the Chapter and our chain-of-command 
and eventually wheelchaired participants were allowed to compete.             



Membership  

   Regular general membership meetings are held on the second Thursday of each month at the Chapter Of-

fice. The Chapter Board of Directors meet every other month or as needed to formulate the policies and act 

on the general business of the organization. 

   PVANCC serves North Dakota, South Dakota and Southwest, MN (along with members we have in MT, 

WY and Western Iowa border). The Membership Program is maintained on a database at the Chapter office.  

The Chapter Membership Program Director Duane Biesboer and the Executive Director update the member-

ship database as needed and files monthly reports with National PVA.  The Membership Program Director 

also provides an updated membership report at the monthly membership meeting. As of September 30, 2022 

the Chapter had a total of 159 members (83 Service Connected and 76 Non Service Connected) and 78 Asso-

ciate Members. Regular Membership is free. If you know of someone who is member eligible please have 

them call our office.  We need to increase our membership numbers! Dues for Associate Members 

(individuals/businesses who do not qualify for regular membership) can join the Chapter for $30/year or a 

Life Membership for $200.00.  Associate Members have the same rights and privileges as our regular mem-

bership, except Associate Members do not have voting rights.   

 

Rest In Peace to our fallen Veterans who have passed away this past 

fiscal year: 

Gary Sletto, Maurice Kruger, Richard Doppelhammer, Dan Mickalowski, 

Gary Salverson and Joseph Snyder  

 

 

 

   Wellness Center Reimbursement: The Chapter reimburses members up to 

$25 a month for membership fees to a wellness center of their choice or to a 

member who is currently enrolled at a wellness center.  To receive reimbursement: 1) Member must attend a 

minimum of two to three times per week and show proof of attendance.  2) Member must bring in a monthly 

receipt (proof of payment) for the $25 monthly membership fee reimbursement.  

   Leisure Time Activities Reimbursement:  A member in good standing will be reimbursed for Leisure Time 

Activities up to $12.50 per ticket and not to exceed $25 for each event attended for up to 24 tickets per fiscal 

year OR a one-time per Chapter fiscal year reimbursement for an event not to exceed $300 (e.g. season tick-

ets).  Receipts for events must be submitted to the Chapter within 10 business days after the event. The maxi-

mum amount any member can receive in leisure time activities is $300.00 per the Chapters Fiscal Year. *For 

an activity to be eligible for reimbursement it must be outside the Members home (e.g. ball games, concerts, 

movies, dinner and etc.).   

 

 



Communications   

   The PVA North Central Chapter produces and distributes a bi-monthly newsletter to keep Chapter members 

informed of developments related  the Chapter and National level.  The newsletter provides information about 

recent and future activities as well as news releases and other pertinent information.  In addition, the Chapter 

provides other direct mailings and emails on time sensitive information to all our members.  The Chapter’s 

website is at www.ncpva.org and is maintained on a regular basis with links, news, newsletters, calendar of 

events, membership forms, scholarship forms and much more.  You can also find us on Facebook!   We send 

out birthday cards to all of our members along with calling them periodically to make sure everything is going well and 

having no issues.

Fundraising  

   The PVA North Central Chapter is a IRS 501(c)(3)  non-profit charitable organization.  We receive no fed-

eral funding or federal grant support.  Corporate sponsors, foundation grants, families and individuals who 

contribute to the PVA North Central Chapter make our mission possible. The Chapter’s fundraising efforts are  

conducted in accordance with state solicitation guidelines that  we represent.  

 

  The Chapter continues to maintain the Seals we earned from Charity Navigator, GuideStar, Better Business 

Bureau.    These seals are very important to us and to our donors know they are donating to a reputable organi-

zation.  

   The Chapter has various fundraising programs to raise funds in support of the programs and services we 

provide to our members, veterans and other individuals with disabilities.  Our current fundraising activities 

include Mailing Campaigns, Grant and Letter Writing, Combined Federal Campaign, Thrivent Choice Dol-

lars, Amazon Smile, IGive, Network for Good, Action Donation Services (large vessels such as houseboats 

and yachts) Raffles, Vendor Booths, Trapshoot, Chapter Contribution Program; Bulletin Booster Program 

along with receiving generous donations from Chapter supporters.  All fundraising activities have prior ap-

proval from National  PVA.    

   The North Central Chapter accepts donations, endowments, bequests and other planned giving donations.  

Please consider the PVA North Central Chapter when planning your Wills, Estates and Charitable Remainder 

Trusts so that we will be able to sustain for many years to come.   

    Thank you to everyone that has continued to support our veterans and our Chapter.  We could not provide 

our services without your support! 

  

 

 

 



Government Relations/Advocacy-Terry Paulsen 

 

The PVA North Central Chapter’s Government Relations/Advocacy program is committed to defending the civil rights of people 

with disabilities, offering solutions for the removal of architectural barriers and working with all levels of government to protect 

veteran’s benefits, ensure quality health care and safeguard the rights of all citizens with disabilities.  

North Central Chapter works closely with our National PVA Staff, PVA members, and Congressional Delegation from throughout 

the Region on issues affecting veterans and the disabled community.  The North Central Chapter GRD participated in the remote 

2022 Advocacy/Legislation Seminar held in March. The GRD routinely meets with State and Congressional leaders of South Dako-

ta, North Dakota, and Minnesota to seek their support on  

Protecting Access to VA Specialized Services 

Expand Access to VA Long-Term Services and Supports 

Improve VA Health Care Services and Benefits for Catastrophically Disabled Veterans 

Increase Access to VA Health Care and Benefits for Women Veterans with SCI/D 

Protect the Civil Rights of People with Disabilities 

Strengthen and Enhance Social Security Benefits 

Increase Employment Prospects for Veterans with Disabilities 

The Chapter GRD continues to advocate for the South Dakota Veterans Council and remains a voting member along with the Chap-
ter’s Executive Director for the North Central Chapter. The SD Veterans Council consists of the PVA, DAV, VFW, MOPH, VVA 
and the American Legion. The council works to ensure that Veterans issues/concerns are addressed in a timely manner and conducts 
roundtable discussions with State legislators, Department of Veterans Affairs and other VSO’s to review and propose new legisla-
tion each year.  

 

The North Central Chapter continues to monitor and provide assistance to the South Dakota Department of Veterans Affairs regard-
ing veteran’s issues and or concerns in South Dakota. The North Central Chapter joined other VSO’s during the 2022 Legislative 
Session to help pass Appropriations for the support of ongoing veterans’ bonuses, establish resident tuition requirements for veter-
ans and armed forces personnel and family members, Appropriate funds to support Veterans Memorial Centers in South Dakota, 
and appropriate road improvements leading to the State Veterans Cemetery. 

 

The North Central Chapter GRD has been asked to sit on a task force created by the Governor to study the increasing need for nurs-
ing home beds for veterans in South Dakota. Future legislation will determine the need for the growing population of veterans that 
will be requiring nursing home care and or caregiver support for the aging population of veterans. 

 

The Chapter GRD attends the following meeting each month, SD Veterans Council, VA Stakeholders meeting with the State VA 
Health Care System, Military Veterans affairs Chamber of Commerce, and the Military Family Support Coalition.  

Advocacy 

The chapter advocacy program continues to focus on defending the civil rights of people with disabilities and offering solutions for 

the removal of architectural barriers. The chapter is a network member of the Rocky Mountain ADA Center. 

The chapter office is very active in providing technical assistance both locally and throughout the region. The Chapter GRD con-

ducts site surveys for organizations that require ADA compliance prior to closing on mortgage loans. The chapter routinely provides 

guidance and assistance on issues ranging from Fair Housing Litigation, accessible parking, para transit and facility compliance. 

The chapter continues to work with state and local contractors, design professionals and National PVA architects in reviewing plans 

for new construction to ensure they meet federal ADA accessibility guidelines and local building codes.    

The Chapter GRD serves and attends several board/committee meetings to include, Public Transportation Advisory Board, ADA 

Review Board, and the Coalition of Citizens with Disabilities.  

 



Sports & Recreation   

The Chapter Sports and Recreation program is designed to improve the quality of life for our members and 

other persons with disabilities.  

The following events were held: 



Volunteer Program  

The North Central Chapter’s Volunteer Program has many dedicated volunteers who donate long hours to both  

the Chapter as well as VA Hospitals.  Volunteers donated 3,195 hours to the Chapter this fiscal year. 

Volunteer Certificates & Pins were presented to our volunteers throughout the year for their accumulated 

hours. The Chapter also shows our appreciation by recognizing two volunteers bi-monthly with a gift certifi-

cate. The volunteer coordinator oversees the volunteer activities and submits all data to National PVA on a 

monthly basis.   

 

Chapter Research & Education Program 

   The Chapter maintains an in-house resource library consisting of books, videos, and other relevant materials 

that increases knowledge and understanding of spinal cord dysfunction. The library is available for Chapter 

members, their families, health care providers as well as anyone interested in SCI.  The Chapter offers an Edu-

cational Scholarship Program for qualified individuals obtaining a post-secondary education from accredited 

colleges and universities. In 2021-2022 the Chapter received four scholarship applications and awarded 

$1,000.00 to each recipient. The Chapter also provided funding to the National PVA’s Research Foundation  in 

the amount of $3,000.00 with a three year commitment totaling $9,000.00. 

 

Community Relations 

   The PVA North Central Chapter works diligently with numerous organizations both locally and throughout 

the Region that the Chapter serves, providing services to veterans and individuals with disabilities. Among oth-

ers, funding for programs were provided to the following VA’s: Sioux Falls; Ft. Meade; Hot Springs; Fargo, 

ND; Michael J. Fitzmaurice State Veterans Home in Hot Springs and the Minnesota State Veterans Home in 

Luverne, MN.  We also donate to many other worthy organizations/causes throughout the year. 

   SCI Clinic 

  The Chapter continues to work with the VA Medical Center staff at Sioux Falls, SD; Black Hills and Fargo, 

ND to enhance services to our members.  A Team of VA staff  have been developed and trained for each of  

these clinic’s to provide our members with “one stop” service to better address their Spinal Cord Injury related 

needs.  These teams consist of a Physician, a Nurse, Social Worker and several therapists that will allow our 

members to build an ongoing relationship and receive a one stop point of contact.   












